
RETURN FORM
Our success depends on your satisfaction. If for any reason you are not completely satisfied with your purchase, simply 
return it to us within 30 days of delivery in its original, unused, resalable condition for a full refund.  

RETURNS
Upon arrival, inspect your shipment carefully. If there is any loss or damage, please contact customer assistance                 
immediately. Returns are accepted up to 30 days after receipt of your order if the merchandise is in its original, unused, 
and sellable condition. Returns received after the 30 day period will not be accepted. International purchases are final sale.

• A completed Return Form must accompany your return.
• We will only credit the original credit card used for the purchase. 
• We will only refund the original shipping and non-expedited return shipping costs if the return is a result of our shipping

• To qualify for a refund, all returned products must be returned in their original, unaltered packaging including all labels
 
• Orders that shipped FREE will be deducted the original shipping costs unless it was a result of our shipping error.

ATTENTION

Please complete this Return Form, include it with the merchandise in a securely wrapped package, and address the 
package to:

SIR JACK’S
Attn: Returns Deptartment
292 Newbury Street, Suite 334, Boston, MA 02115

ORDER & ADDRESS INFORMATION

ORDER #:
FULL NAME:

ADDRESS:
CITY/STATE/ZIP:

EMAIL:
PHONE #:

PRODUCTS RETURNED

QTY ITEM /  DESCRIPTION NOTES

Please leave any additional comments here:

P: 888.830.2905 ext. 2 E: customerassistance@sirjacks.com

RETURN INSTRUCTIONS

error.

and tags.

PRINT FORM

RETURN REASON

        DATE:

SIR JACK’S
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